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Abstract:

The aim of the current study it to determine the usage of Artificial Intelligence (Al) in digital
marketing through demonstrating the role of blockchain technologies and machine learning in
improving digital marketing experience, using the documentary method to describe facts related
to the subject matter of the study and come up with concepts related to blockchain and machine
learning as part of Al applications, and identify their roles in digital marketing. The study depended
on the content analysis method to analyze models related to marketing mix, blockchain and
machine learning to develop a model reflecting the conceptual framework for the role they play in
digital marketing, in addition to reviewing several global experiences applying blockchain and
machine learning to their marketing plan. The study concluded that there is correlation between
the role of blockchain and machine learning in digital marketing and elements of the marketing
mix, which leads to realizing aspects of digital marketing, and that blockchain helps the customer
to get enough information about the product, track its production and transport, and quality control,
which ensures the customers’ trust, attracts new customers and maintains connection with them,
while machine learning helps with satisfying customers through analyzing their behavior and
understanding their needs and expectations, which ensures retaining customers. The study
recommended benefiting from the global experiences of applying blockchain and machine
learning to marketing strategies, and applying more customer-oriented marketing strategies to

achieve success in digital marketing.
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US Proximity Mobile Payment Users, by Platform,

2017-2022
millions

2017 2018 2019 2020 2021 2022
Starbucks 20.7 23.4 25.7 27.6 28.8 29.8
Apple Pay 19.9 22.0 24.0 25.5 26.6 27.5
Google Pay 9.3 11.1 12.4 13.4 14.3 14.9
Samsung Pay 8.4 9.9 11.0 1.9 12.7 13.2

Note: ages 14+, mobile phone users who have made at least one proximity
mobile payment transaction in the past 6 months
Source: eMarketer, May 2018

237964 www.eMarketer.com
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